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MANAGEMENT SYSTEM

CERTIFICATE

Certificate no.:
C861810

Initial certification date:
04 February 2021

Valid:
04 February 2024 – 03 February 2027

This is to certify that the management system of

SFÉRA, a.s.
Karadžičova 2, 811 08 Bratislava - mestská časť Staré Mesto, Slovak Republic

has been found to conform to the IT Service Management System Standard:

ISO/IEC 20000-1:2018

This certificate is valid for the following scope:

The IT Service Management System of SFÉRA, a.s supporting the provision of services for
energy and transport companies with a focus on managing the maintenance of
technological units, collection and evaluation of measured data and trading in energy
commodities in accordance with the Service Catalogue.
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